
GUIDE TO
SERVICES



Hello and Welcome!
This  booklet  is  intended to  provide you a  br ief

overview of  The Center ’s  programs and services.  

We str ive to  provide qual ity  personal ized services for

our  c l ients and their  fami l ies  based on their

expressed preferences and needs.

Thank you for  your  interest

in  consider ing The Center  as

a way to  achieve your  goals !  



WHO WE ARE
501(c)(3)  nonprof it  organizat ion  incorporated in  1972 located  in  Benton Har bor ,

Michigan.  We bel ieve in  promoting inclusion and independen ce so everyone can

l ive their  best  l i fe  possible .

The Center  is  governed by a  volunteer  Board of  Directors that  is  representat ive of

the commun ity .  The d i rectors oversee the pol ic ies,  f iscal  man agem ent,  and

effect iveness of  the organizat ion.  

The Center  is  accredited by  CARF,  the Commission of  Accreditat ion of

Rehabi l i tat ion Faci l i t ies.  The C enter  is  funded by United Way of  Southwest

Michigan,  Medicaid ,  pr ivate contracts,  pr ivate don ations,  and th e State o f

Michigan.

WHO WE SERVE
Since 1972,  we have served thousands of  indiv iduals  with  d isabi l i t ies  and other

barr iers .  We bel ieve in  promoting inclusion and independence so everyone can l ive

their  best  l i fe  possible .  



The Center’s Facility:
1440 E.  Empire  Ave

Benton Harbor ,  MI  49022

SERVICES AT WORK,
IN YOUR HOME, OR
IN YOUR COMMUNITY.



LEARN ABOUT
OUR SERVICES SUPPORTED EMPLOYMENT

We help  people  f ind or  maintain  their

community  job.

RESPITE CARE
We help  people  take a  break from car ing

for  loved ones.

SEMI-INDEPENDENT LIVING
We help  people  to  l ive  in  their  own home

as independently  as possible .

COMMUNITY LIVING
We assist  people  to  access their

community  whi le  provid ing tra in ing and

support  in  dai ly  l iv ing act iv it ies.



HOW TO ACCESS SERVICES:
We accept referra ls  through CMHA and/or  the State of  Michigan.

THE CENTER GENERAL ENTRANCE CRITERIA:
Referred by  a  contract ing agency.

Consent  to  receive services.  I t  can be revoked (taken back)  at  any t ime.

Safe in  the community  or  wi l l  a l low an employee to  assist .

Not  harmful  to  self  or  others.

Independent in  personal  care needs or  wi l l  a l low an employee to  assist .

Are Motivated,  Rel iable ,  and Dependable  to  part ic ipate in  services.



WHAT SPECIAL TRAINING DO EMPLOYEES HAVE? 
Al l  employees receive tra in ing in  Safety,  CPR,  F i rst  Aid ,  Behavior  Modif icat ion and

Cr is is  Management,  L imited Engl ish Prof ic iency,  Person-Centered Planning,

Diversity ,  and Recipient  Rights,  among others.  Specif ic  tra in ing for  employees

depends on the requirements of  the posit ion.   For  example,  some employee

posit ions may require  a  professional  degree or  cert if icat ions.  Throughout  the year

employees receive opportunit ies to  increase their  ski l ls  and to  maintain  industry-

best  pract ices.  

WHAT WILL MY SERVICES LOOK LIKE AT THE
CENTER?
Once The Center  receives a  referra l  to  provide services,  a  Program Manager  wi l l

contact  you to  schedule  an intake (or ientat ion)  appointment.  Dur ing the

appointment,  we wi l l  d iscuss your  person-centered p lan a long with  many other

documents to  better  serve you.  The Program Manager  wi l l  match you with  a  Direct

Support  Professional  (DSP)  to  guide you through working toward your  goals .

IS TRANSPORTATION AVAILABLE FOR THE CENTER
PROGRAMS? 
The Center  provides transportat ion for  most programs offered.  P lease speak

with your  Program Manager  for  more detai ls .  



NON-DISCRIMINATION STATEMENT 
Be the change you wish to  see!  The Center  for  Growth and Independence bel ieves

that  together ,  we are  unstoppable  and can br ing change we wish to  see!   We

bel ieve that  equity  is  not  a lways about  treat ing everyone the same-  it  is  about

treat ing people  in  such a  way that  the outcome for  each person can be the same,

and despite  a  person’s  age,  race,  ethnic ity ,  gender ,  gender  identity ,  re l ig ion,

sexual  or ientat ion,  socio-economic status,  or  physical ,  mental ,  or  developmental

abi l i t ies  every  person is  included and empowered at  The Center .

CONFLICT OF INTEREST AND CORPORATE COMPLIANCE 
The Center  is  committed to  provid ing excel lent  services!  The Center  has

adopted pol ic ies and procedures to  ensure compl iance and conf l ict  of

interests.  The Center  a lso pract ices a  str ict  code of  conduct  and fol lows a

Qual ity  Improvement Plan that  incorporates a  Corporate Compl iance Plan.  

PERFORMANCE OUTCOME 
To ensure Respite,  Community  L iv ing Supports (CLS) ,  Semi- Independent L iv ing

(SIL) ,  and Supported Employment (SE)  provide qual ity  services that  promote

independence,  The Center  has developed an outcome management report  that

focuses on four  categor ies:  Access,  Sat isfact ion,  Effect iveness,  and Safety.  See

the Outcome Management Procedure for  more information.  



DURATION OF SERVICES 
The Center  supports person-centered p lanning and the indiv idual ’s  r ight  to  choose

services based on their  needs,  desires,  and expected outcomes.  The durat ion of

services is  determined on an indiv idual  basis  and wi l l  be  establ ished dur ing the

person-centered p lanning process;  however ,  you may choose to  end your  services

at  any t ime.  

ALTERNATIVES FOR SERVICES 
I f  a  person receiv ing The Center  services needs or  desires addit ional  services,

supports,  or  tra in ing that  may not  be avai lable  from the organizat ion,  The Center

or  the referr ing counselor  may g ive the name of  other  providers offer ing that

addit ional  service or  program.  

INELIGIBILITY FOR SERVICES 
In  the event  that  The Center  determines an indiv idual  inel ig ib le  for  i ts  services,

the person and their  referr ing counselor  wi l l  be  not if ied in  wr it ing of  the decis ion,

reason,  and a lternat ive services wi l l  be  suggested.  



CONTACT US
269-487-9820

1440 E.  Empire  Ave

Benton Harbor ,  MI  49022

www.thecentergi .org

TAMI GOULD
Executive Director

269-487-9827

tgould@thecentergi .org

COURTNEY DRISCOLL
Inter im Director  of  Services

269-487-9833

cdr iscol l@thecentergi .org

NIKKI BOYD
Program Manager

269-487-9829

nboyd@thecentergi .org

MORGAN VIRSIK
Program Manager

269-487-9832

mvirs ik@thecentergi .org
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