
GUIDE TO
SERVICES



Hello and Welcome!
This  booklet  is  intended to  provide you a  br ief

overview of  The Center  for  Growth and Independence

(TCGI)  programs and services.  

We str ive to  provide qual ity  personal ized services for

our  part ic ipants and their  fami l ies  based on their

expressed preferences and needs.

Thank you for  your  interest

in  consider ing TCGI  as  a  way

to achieve your  goals !  



WHO WE ARE
501(c)(3)  nonprof it  organizat ion incorporated in  1972 located in  Benton Harbor ,  Michigan.  We

bel ieve in  promoting inclusion and independence so everyone can l ive  their  best  l i fe  possible .

TCGI  is  governed by a  volunteer  Board of  Directors that  is  representat ive of  the community .

The d i rectors oversee the pol ic ies,  f iscal  management,  and effect iveness of  the organizat ion.  

TCGI  is  accredited by  CARF,  the Commission of  Accreditat ion of  Rehabi l i tat ion Faci l i t ies.  TCGI

is  funded by United Way of  Southwest Michigan,  Medicaid ,  pr ivate contracts,  pr ivate

donations,  and the State of  Michigan.

WHO WE SERVE
Since 1972,  we have served thousands of  indiv iduals  with  developmental  d isabi l i t ies,  physical

barr iers ,  mental  i l lness,  severe emotional  d isturbance,  and pr ior  cr iminal  backgrounds

throughout  Berr ien,  Cass,  Van Buren,  and Kalamazoo counties.



FOCUSING ON PEOPLE'S ABILITIES
TO ENHANCE THEIR QUALITY OF LIFE.

INCLUSION AND INDEPENDENCE
FOR EVERYONE.

TCGI Mission:

TCGI Vision:



TCGI Facility:
1440 E.  Empire  Ave

Benton Harbor ,  MI  49022

SERVICES 
IN YOUR HOME,
YOUR COMMUNITY,
OR OUR FACILITY.



LEARN ABOUT
OUR SERVICES

SUPPORTED EMPLOYMENT
We help  people  f ind a  job,  help  on-site  i f

needed,  and help  reach their  career

goals .

RESPITE CARE
We help  people  take a  break from car ing

for  loved ones.

SEMI-INDEPENDENT LIVING
We help  people  l ive  on their  own by

provid ing support .

COMMUNITY LIVING
We help  people,  one-on-one or  in  a

group,  with  dai ly  l iv ing act iv it ies.

VOCATIONAL EVALUATIONS
We help  people  identify  their  sk i l ls ,

ta lents,  and qual if icat ions for  enter ing

the workforce.



HOW TO ACCESS SERVICES:
Most TCGI  services are  obtained through referra l  sources from Community  Mental

Health  Author it ies,  Michigan Rehabi l i tat ion Services (MRS),  insurance companies,

physic ians,  and therapists.  The Program Managers are  responsible  for  acceptance

decis ions for  services.  Any denia ls  must go through the Program Manager .

TCGI GENERAL ENTRANCE CRITERIA:
•Have an identif iable  documented mental  health,  cognit ive,  physical ,  or

vocational  barr ier   

•Wi l l ing  to  part ic ipate in  TCGI  services 

Must consent  to  services;  however ,  consent  may be revoked at  any t ime.

•Have psychological/mental  health  report ,  i f  appl icable  

•Are safe in  the community  ( i f  in  a  group sett ing)  

•  Documentat ion of  guardianship,  i f  appropr iate 

•  I f  receiv ing work services have Employment E l ig ib i l i ty  Ver if icat ion Documents

as required by  the Department of  Homeland Secur ity  I -9  form 

•  Have other  documents re lated to  d isabi l i ty ,  i f  appl icable  



ARE PEOPLE PAID FOR THE WORK THEY DO AT TCGI? 
Indiv iduals  who are enrol led in  the ski l l -bui ld ing program are paid  in  accordance

with the Department of  Labor  regulat ions.  TCGI  holds a  sub-minimum wage

cert if icate and general ly  pays indiv iduals  according to  their  level  of  productiv ity .

The wage paid  for  a  specif ic  job is  determined by a  Community  Prevai l ing  Wage

Survey.  

WHAT SPECIAL TRAINING DOES STAFF HAVE? 

IS TCGI A STATE OR GOVERNMENT AGENCY? 

Al l  TCGI  program staff  receives tra in ing in  Safety,  CPR,  F i rst  Aid ,  Behavior

Modif icat ion and Cr is is  Management,  L imited Engl ish Prof ic iency,  Person-Centered

Planning,  Diversity ,  and Recipient  Rights.  Specif ic  tra in ing for  staff  depends on

the requirements of  the posit ion.   For  example,  some staff  posit ions may require  a

professional  degree or  cert if icat ions.  Throughout  the year  staff  receives

opportunit ies to  increase their  ski l ls  and to  maintain  industry-best  pract ices.  

TCGI  is  not  a  government or  publ ic  corporat ion.   I t  is  a  pr ivate 501(c)3 not-for-

prof it  organizat ion and is  registered with  the Michigan Department of  Consumer

and Industry  Services Bureau of  Commercia l  Services.    



HOW DO I GET INTO TCGI? 

WHAT WILL THIS COST ME?  

Usual ly ,  the f i rst  step is  to  contact  your  pr imary  service providers such as

Michigan Rehabi l i tat ion Services (MRS)  or  Community  Mental  Health  Author ity .  Tel l

them what  you want  to  do.  They may help  you develop a  p lan to  obtain  what  you

need.  

The cost  of  services depends on which service is  requested.  Many of  our  services

are funded through programs such as Medicaid .   Others are  funded by state and

local  agencies such as MRS.  Some programs which are  recreat ional  in  nature may

have a  service fee attached if  no other  funding source is  avai lable .  TCGI  is  a

United Way Partner  Agency and receives funds for  certain  programs along with

grants for  specia l  projects.  

WHAT STAFF WILL I WORK WITH AT TCGI? 
You wi l l  have a  Program Manager  at  TCGI  to  help  put  your  person-centered p lan

into act ion and to  ensure that  your  goals  are  achieved or  maintained.  TCGI  staff

fol lows the person-centered p lan that  has been developed by you and your

Community  Mental  Health  Author ity .  

IS TRANSPORTATION AVAILABLE FOR TCGI PROGRAMS? 
TCGI  provides transportat ion for  most programs offered.  P lease speak with  your

Program Manager  for  more detai ls .  



NON-DISCRIMINATION STATEMENT 
I t  is  the pol icy  of  TCGI  to  provide equal  employment/service opportunit ies to  a l l

e l ig ib le  persons without  regard to  race,  re l ig ion,  color ,  nat ional  or ig in ,  c it izenship,

age,  sex,  mar ita l  status,  sexual  or ientat ion,  or  d isabi l i ty .  

CONFLICT OF INTEREST AND CORPORATE COMPLIANCE 
TCGI  is  committed to  provid ing appropr iate services to  a l l  e l ig ib le  indiv iduals  and

fami l ies  receiv ing those services.  TCGI  has adopted conf l ict  of  interest  pol ic ies to

ensure that  no one employed or  volunteer ing for  the organizat ion has an unfair

advantage to  benefit  f rom working with  indiv iduals  receiv ing TCGI  services.  The

organizat ion a lso fol lows pol ic ies required for  corporate compl iance which

includes f iscal  review,  independent f inancia l  audit ,  HIPAA,  technology guidel ines,

and a  code of  professional  ethics.  

PERFORMANCE OUTCOME 
TCGI  annual ly  measures the outcomes of  services provided in  each program.

Information gathered wi l l  ref lect  the effect iveness,  eff ic iency,  and sat isfact ion of

services.  This  information is  analyzed to  improve or  change services to  ref lect  the

needs of  the indiv iduals  receiv ing services,  the community ,  and the rehabi l i tat ion

industry .  



DURATION OF SERVICES 

ALTERNATIVES FOR SERVICES 

Each person enter ing TCGI  services must have a  p lan for  services.  TCGI  supports

person-centered p lanning and the indiv idual ’s  r ight  to  choose services based on

their  needs,  desires,  and expected outcomes.  The p lan wi l l  contain  dates for  the

start ,  reviews,  and expected end of  services.   Length of  a  p lan depends on the

type of  service the indiv idual  chooses and their  rate of  achievement.    

I f  a  person receiv ing TCGI  services needs or  desires addit ional  services,  supports,

or  tra in ing that  may not  be avai lable  from the organizat ion,  TCGI  or  the referr ing

counselor  may g ive the name of  other  providers offer ing that  addit ional  service or

program.  

INELIGIBILITY FOR SERVICES 

In  the event  that  TCGI  determines an indiv idual  inel ig ib le  for  i ts  services,  the

person and their  referr ing counselor  wi l l  be  not if ied in  wr it ing of  the decis ion,

reason,  and a lternat ive services wi l l  be  suggested.  



CONTACT US
269-487-9820

1440 E.  Empire  Ave

Benton Harbor ,  MI  49022

www.thecentergi .org

TAMI GOULD
Executive Director

269-487-9827

tgould@thecentergi .org

TERESA HANCE
Director  of  Services

269-487-9837

thance@thecentergi .org


